NOAA’s Hydrographic Survey Review Panel (HSRP) 
Public Meeting, September16-18, 2014, Charleston, SC 

Advanced Citrix GoToWebinar Instructions
Below is the GoToWebinar and Teleconference dial-in information to remotely access NOAA’s Hydrographic Services Review Panel public meeting. When joining the meeting, participants will be muted due to background noise. You may email your questions and send in public comments for the record to Tiffany House through the GoToWebinar console. To access the GoToWebinar on any day, first REGISTER, and then use the same GoToWebinar email link each day. A sample is shown below. All the sessions are listed in Eastern Standard Time (EST).
HSRP Point of Contact for GoToWebinar:

During the meeting, if you have questions or problems, please email Tiffany.House@noaa.gov
. She will try to resolve any problems as possible during the meeting. Please note, she is running the GoToMeeting and that is prioritized if there are time sensitive requirements or on-site issues. 

1) How to Join a Citrix GoToWebinar for September 16-18, 2014:
a. First REGISTER for the webinar (and Wednesday break out sessions):  https://attendee.gotowebinar.com/register/2626151998021490690 
b. Meeting materials:  http://www.nauticalcharts.noaa.gov/ocs/hsrp/hsrp.htm 
c. You will receive an email that looks like this below: 
[image: image1.jpg]Dear Peter,

‘Thank you for registering for"HSRP Charleston Meeting Webinar".

Hydrographic Services Review Panel (HSRP) Federal Advisory Committee Meeting chaired by
0CS ADM Gerd Glang.

Please send your questions, comments and feedback o' ocs webinar2@noaa gov
How To Join The Webinar
This webinar meets 3 times. You are expected to attend all 3 sessions.
Tue, Sep 16, 2014 9:00 AM - 2:30 PM EDT
Wed, Sep 17,2014 8:00 AM - 5:15 PM EDT
Thu, Sep 18, 2014 830 AM - 2:15 PM EDT
Add 1o Calendar
1. Click the link to join the webinar at the specified time and date:
hitps:iglobal gotowebinar com/join/2626151998021490690/747448465




d. Click on the link to join the Webinar 15 minutes before the specified times to test audio. Final agenda http://www.nauticalcharts.noaa.gov/ocs/hsrp/hsrp.htm.
i. Tuesday 9/16:   
9AM-12PM;
12:15-2:15PM;
2:15-2:30PM Public Comment;

2:30PM End of meeting
ii. Wednesday 9/17:   8AM-12:15PM; 
12:30PM-1PM; 
2:45-4:45PM; 
4:45PM-5PM Public Comment; 

5:15PM End of meeting
iii. Thursday 9/18:  
8:30AM-12PM; 
1-2PM; 
2-2:15PM Public Comment; 

2:15PM Public Meeting Adjourns
e. Once you join, you should see a “waiting room” slide or a slide from HSRP. 
f. For Audio, there is a choice for listening through the Webinar on your computer, or to dial in on your phone. Instructions are below. 

2) How to Use the Citrix GoToWebinar Audio Controls 
a. If you are connecting to the GoTo Webinar Using “Computer Audio” 
i. In the upper right corner of your screen is the webinar “Control Panel”.  

ii. If you are using a computer microphone and speakers—you will be automatically connected to the audio when you join.
iii. Upon successful connection—you have joined the webinar in “listen” only mode.  Audience members are “muted” and organizers will see your log in.

iv. If you cannot hear anything - go to the audio section of the Control Panel and ensure that you have clicked the button next to mic and speaker.
b. If you are connecting to the GoTo Webinar Using a “Telephone”
i. In the upper right corner of your screen is the webinar “Control Panel”.

ii. In the audio portion of the Control Panel, ensure the button next to “telephone” is selected.
iii. You will see 3 numbers listed—telephone, access code and PIN code.

iv. Enter the “10 digit telephone number”.  Please plan to test your audio connection in GoToWebinar. Log-in 20 minutes prior to test and if needed, receive assistance prior to the meeting. Limited assistance is available at the start of the meeting.
v. Enter the “Access Code” and the “#” key.

vi. Enter the “PIN Code” and the “#” key.  Note the PIN Code is different for each login attendee and each participant needs one.

vii. Upon successful connection—you have joined the webinar in “listen” only mode. The audience will be “muted” and the organizers will see you have logged in.

3) Join by phone only for three “listen only” breakout sessions, Wednesday, September 17, 1:15-2:30pm. No presentations are available. 
i. How to access the break-out session phone lines:  Please REGISTER at http://www.nauticalcharts.noaa.gov/ocs/hsrp/hsrp.htm 
ii. Please call the dial-in number listed and enter the passcode.
Port and Harbor Expansion: 
Dial-in: 1-888-459-8313;   
Participant Passcode:  6564989# 
Atlantic Intracoastal Waterway & Recreational Boating:  
Dial-in:  866-626-1038

Participant Passcode:  2225558#
Geospatial Modeling & Coastal Resilience:  
Dial-in:         8667221946
Participant Passcode:  2337859#     
4) Want to send a question or make a public comment for the meeting record – please use the GoToWebinar Console: 
a. Open up the Citrix GoToWebinar Console – a sample is below.
b. Type in your Question into the field “Enter a question for the staff”.
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